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CLOUD-BASED FLEET MANAGEMENT

21st century, patient-centered healthcare needs 21st century technology and 
equipment. Rethink how you manage your medical cart fleet with eKinnex™ technology. 
This secure, web-based software hosted by Ergotron monitors your fleet in real time, 
helping you proactively identify service and maintenance needs to maintain uptime, 
freeing up time for your IT team. The HIPPA-compliant portal keeps patient information 
safe while providing key insights to manage your fleet to meet the needs of fast-paced, 
modern care.  
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•	�� Helps reduce cart downtime with real-time 
insights into usage patterns, drawer access, 
battery life and more through an online 
dashboard 

•	� Software communicates directly with the 
cloud without access to patient records to 
keep information secure and support HIPAA 
compliance 

•	� Provides real-time notifications to your IT staff 
when a mobile workstation requires service 
or attention to eliminate guesswork and 
unnecessary checks 

•	� Enables IT staff to diagnose issues from a 
distance to help reduce support time instead 
of traveling across expansive campuses to 
locate a cart 

•	� Based on your service level agreement, 
automated service notifications allow 
Ergotron to address an event as it occurs to 
remotely diagnose the situation and dispatch 
service and parts 

•	� Free with your StyleView 42 or StyleView 
44 medical cart and quick to implement 
with installation per device in as little as one 
minute 



Key features:  
•	� Create and delete users 
•	� Manage user information and drawer PINs 
•	� Manage user groups 
•	� Sort and filter to identify maintenance needs 
•	� Import and export users 

Learn more at www.ergotron.com/ekinnex. 

Flexible access control and cart configuration 
Control who can access drawers through the cart users page. For 
more advanced access, separate carts into groups and control 
access on a group basis, along with settings like mute drawer alarm 
and open drawers at once. 

Detailed power system metrics 
Historical power system data, including charge, load and current, 
lets you quickly identify usage patterns and potential issues. 

Drawer access log 
Use the drawer log page to view and search drawer events to see 
who opened which drawer on which cart at what time. 

Easy to deploy  
The cart client software installs on your cart-connected computers 
using a Microsoft Installer package and minimal resources—just 
2 MB of memory. To get started, follow the link in your welcome 
email, download the software onto your local client PC and run the 
installation file. 

At-a-glance insights into your fleet: 
•	� Real-time notifications when a mobile workstation requires service  

or attention 
•	� Battery status 
•	� Last report to the cloud for the cart, power system and drawers 
•	� Power and drawer event log 
•	� Cart software and hardware information, like last reported location 

Download additional resources at ergotron.com.
For more information:
Americas: 800.888.8458 / +1.651.681.7600 / insidesales@ergotron.com
EMEA: +31.33.45.45.600 / info.eu@ergotron.com
APAC: apaccustomerservice@ergotron.com
Custom: custom@ergotron.com
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